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IS  A  PUBLIC  MEETING  FOR  YOU? 


A  public  meeting  provides  you  with  an  opportunity  to 
exchange  information,  comments  and  questions  with  a 
large  number  of  people.  It  typically  follows  a  set  agenda 
and  is  chaired  by  a  Ministry  representative  or  neutral  party. 
It  features  formal  presentations  and  a  question-and-answer 
session. 

A  public  meeting  demonstrates  the  Ministry's  willingness  to 
conduct  business  openly  and  directly.  Its  visibility  is  one  of 
its  chief  strengths. 

The  face-to-face  presentation  format  allows  people  to  obtain 
immediate  clarification  of  any  facts  or  proposals  that  have 
been  presented.  A  public  meeting  also  allows  people  to  hear 
the  views  and  concerns  of  others  in  their  community. 

The  public  meeting  is  held  in  a  convenient  location  within 
the  community.  It  usually  lasts  several  hours  in  the  evening, 
although  times  and  duration  wiU  vary,  depending  on  the 
subject  matter  and  the  audience. 

A  public  meeting  is  a  widely  used  consultation  activity  at 
all  stages  of  a  public  consultation  program:  introducing  a 
problem  or  proposed  project;  explaining  constraints  and 
options;  and  reporting  on  final  decisions.  It  can  help  you 
meet  the  following  general  consultation  objectives: 

•  Providing  information 

A  public  meeting  is  an  excellent  way  to  convey  information 
to  a  large  group  of  people.  Everyone  has  the  opportunity 
to  hear  and  discuss  the  same  information.  You  have  the 
chance  to  respond  to  questions  directly,  and  to  identify 
where  more  information  may  be  required. 
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•  Understanding  people's  concerns  and 
discussing  the  issues 

You  can  hear  individual  and  group  concerns,  and  hear 
how  people  with  different  viewpoints  are  responding  to 
your  ideas  and  to  the  comments  of  others.  A  public 
meeting  can  also  encourage  a  group  discussion  among 
many  interests  in  the  community. 

•  Ensuring  follow-up 

You  can  keep  a  relatively  large  number  of  people 
informed  of  next  steps  in  the  consultation  program  and 
of  any  final  decision  regarding  the  issue  or  project. 
You  can  discuss,  in  a  personal  and  direct  manner,  how 
people's  comments  have  been  incorporated  into  the 
decision  or  explain  why  their  views  are  not  reflected. 
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SPECIAL  CONSIDERATIONS 


There  are  three  key  factors  to  keep  in  mind  when  planning 
a  public  meeting: 

1.  Notify  people  and  groups  who  must  be  consulted. 

In  addition  to  conventional  advertising,  you  may  need 
to  make  a  special  effort  to  inform  those  who  must  be 
consulted  and  who  you  want  at  the  public  meeting. 
This  will  be  particularly  important  in  the  early  stages 
of  your  consultation  program,  when  some  interests  or 
groups  within  the  community  may  be  unfamiliar  with 
the  issue  or  your  program. 

Use  a  combination  of  notification  tools  such  as  informal 
communication,  leaflets  in  every  mailbox  in  a 
neighbourhood,  and  personal  letters. 

For  more  ideas,  see  THE  GUIDE,  and  the  Communications 
Branch's  publication,  ACHIEVING  GOOD  COMMUNITY 
RELATIONS. 

2.  Select  an  effective  chairperson. 

The  role  of  chairperson  is  extremely  important  to  the 
success  of  your  public  meeting.  Whether  the  chairperson 
is  a  Ministry  representative  familiar  with  the  issue  or  a 
neutral  party  who  may  be  unfamiliar  with  the  issue,  the 
role  of  chairperson  demands  excellent  communication 
and  facilitation  skills. 

While  a  good  chairperson  is  important,  you  must  remain 
responsible  for  the  overall  management  of  the  public 
meeting. 
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3.  Practise  your  communication  skills. 

Public  meetings  require  good  communication  and  inter- 
personal skills.  You  and  others  may  be  called  upon  to 
make  a  formal  presentation,  answer  questions  or  discuss 
issues.  The  keys  to  effective  communication  are  practice 
and  preparation.  See  THE  GUIDE  for  helpful  ideas  on 
improving  your  communication  skills,  and  take  advantage 
of  training  courses. 
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FIVE  STEPS  TO  A  SUCCESSFUL 
PUBLIC  MEETING 


Step  1:  Understand  Your  Objectives  and  Develop 
an  Agenda 

Be  clear  about  your  consultation  needs,  the  circumstances 
of  the  community  and  the  issues.  Use  THE  GUIDE  to 
make  sure  that  a  public  meeting  is  the  best  activity  for 
your  needs.  Develop  a  workplan.  Use  THE  CHECKLIST. 

Discuss  the  information  components  of  your  public  meeting 
with  your  Communications  Branch  Project  Co-ordinator. 

Consider  who  should  chair  the  meeting.  If  the  project 
or  issue  is  controversial,  try  to  find  someone  who  is 
considered  a  respected,  "neutral"  person  by  all  parties. 

Be  aware  of  the  potential  for  conflict  among  different 
groups  or  interests  within  the  community.  Do  not  try 
to  avoid  conflict.  You  will  need  to  deal  with  this  conflict 
later  if  you  are  trying  to  build  a  consensus. 

Once  you  have  determined  that  a  public  meeting  will 
contribute  to  your  consultation  program,  develop  an  agenda. 
First,  clarify  the  specific  purpose  of  the  meeting  and  topics 
to  be  covered.  Identify  those  people  you  will  need  to  invite  as 
presenters  or  resource  people.  Determine  your  communication 
needs  as  well  as  the  need  for  special  audio-visual  displays 
or  equipment. 

A  good  agenda  typically  includes  the  following  elements  of 
a  meeting: 

•  Welcome  (either  by  you  as  a  Ministry  representative, 
or  the  chairperson) 

•  Introductions  (of  people  at  the  head  table  who  will 
be  making  presentations  or  answering  questions) 
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•  Purpose  of  the  Meeting  (including  how  it  relates  to 
your  on-going  public  consultation  program,  as  well 
as  an  overview  of  the  meeting's  agenda  and  format) 

•  Presentations 

•  Question-and-Answer  Session 

•  Summary  (of  the  meeting,  by  you  or  the  chairperson, 
including  identification  of  next  steps  in  the 
consultation  program) 

This  handbook  includes  an  example  of  an  agenda  from  an 
Environment  Ontario  program.  While  it  is  a  useful  model, 
your  agenda  will  have  to  reflect  the  particular  circumstances 
of  your  issue  and  audience. 

Step  2:  Schedule  and  Advertise  the  Meeting 


Attendance  at  a  public  meeting  is  difficult  to  predict. 
This  means  that  selecting  the  location  of  your  meeting 
requires  careful  consideration. 


Noticeboard 


Tomorrow 


You  need  a  room  large  enough  to  handle  the  expected 
turnout  plus  unexpected  visitors.  The  location  must  be 
convenient  and  accessible.  Do  not  use  Ministry  offices 
unless  you  have  no  option,  or  unless  people  say  they  want 
to  meet  there.  Consider  public  schools,  libraries,  community 
halls  or  hotel  facilities.  However,  be  aware  of  sensitivities  or 
preferences  among  different  groups  in  the  community. 
Ask  people  for  their  advice. 

Advertise  in  a  manner  appropriate  to  the  community  or 
audience.  What  suits  a  metropolitan  area  may  not  be  best 
for  people  in  a  northern  mining  town.  You  will  usually  want 
to  give  people  at  least  two  weeks'  notice,  and  follow  up  with 
a  second  advertisement  the  day  before  the  meeting.  Use 
informal  communication  activities  to  encourage  "word-of- 
mouth"  advertising,  particularly  among  those  groups  who 
you  must  consult. 

The  Communications  Branch  is  responsible  for  placing  all 
paid  advertisements.  Plan  your  advertising  strategy  with 
your  Project  Co-ordinator. 
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As  part  of  your  advertising,  mail  the  agenda  to  people  on 
your  mailing  list  and  to  others  who  you  may  want  to  invite 
personally. 

Step  3:  Work  with  Your  Chairperson 

Often,  it  is  preferable  to  have  your  public  meeting  chaired 
by  a  respected  member  of  the  community  whose  impartiality 
and  good  judgment  may  be  important  elements  in  the  success 
of  your  meeting.  You  should  brief  the  chairperson,  before 
the  meeting,  on  the  issue  and  recent  developments.  Explain 
your  expectations  for  the  chairperson's  role  at  the  meeting. 
Discuss  the  potential  for  conflict  or  controversy  and  decide 
how  problems  might  be  handled. 

Generally,  a  chairperson  will: 

•  state  the  purpose  of  the  meeting 

•  interpret  and  enforce  procedural  matters,  maintaining 
order  and  fairness 

•  remain  impartial  to  the  discussion 

•  facilitate  the  exchange  of  ideas 

•  manage  a  question-and-answer  session,  including 
identifying  appropriate  respondents 

•  summarize  the  meeting's  recommendations  or 
decisions 

•  bring  the  meeting  to  a  close  by  identifying  next 
steps  or  activities  in  the  consultation  program 

For  ideas  on  ways  to  improve  your  chairing  skills,  see 
THE  GUIDE. 

Step  4:  Practise  Your  Presentations 

Good  presentations  require  organization  and  practice. 
Understand  the  objectives  of  your  presentation  and  keep 
to  the  topic  Use  overhead  transparencies  only  if  you  are 
comfortable  with  them.  Talk  to  the  key  points,  rather  than 
reading  the  text  from  the  overheads.  Consider  preparing 
handouts  that  summarize  or  complement  your  presentation. 
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The  best  presentations  are  the  ones  given  in  a  relaxed  and 
natural  manner.  Use  note  cards  rather  than  reading  a  speech. 
Make  frequent  eye  contact  with  your  audience,  and  note  how 
your  audience  is  reacting.  If  people  seem  unclear  on  a  point, 
ask  them  if  they  want  you  to  clarify  your  comments. 

If  possible,  have  a  "dry  run"  of  all  the  presentations  prior 
to  the  public  meeting.  Anticipate  difficult  questions  and 
practise  your  responses. 

Step  5:  Set  Up  Early 

A  public  meeting  typically  involves  a  substantial  number 
of  logistical  concerns.  Use  THE  CHECKLIST.  If  possible, 
inspect  and  test  the  meeting  room  facilities  prior  to  the 
meeting.  On  the  day  of  the  meeting,  arrive  at  least  an  hour 
before  the  start  to  ensure  that  your  set-up  instructions  have 
been  followed,  and  that  everything  and  everyone  are  ready. 

Important  set-up  questions  include: 

•  Do  you  have  signs  at  the  building  entrance  or  by 
the  elevators  to  guide  people  to  the  meeting  rooms? 

•  Are  there  enough  chairs  available,  and  have  they 
been  arranged  according  to  your  instructions? 

•  Is  the  head  table  set  up  properly? 

•  Is  there  a  sign-in  table  by  the  door? 

•  Do  all  Ministry  staff  and  presenters  have  name  tags? 

•  Are  there  sufficient  copies  of  the  agenda  available? 

•  Are  display  materials  and  handouts  available? 

•  Are  the  microphones  and  projectors  working? 

•  Are  your  comment  sheets  ready? 

•  Are  refreshments  confirmed? 


YOUR  ROLE 


As  manager  of  the  public  meeting,  your  role  may  include 
chairing  the  meeting,  making  a  formal  presentation, 
responding  to  people's  questions  and  identifying  the 
next  steps  in  the  public  consultation  program. 

In  general,  your  tasks  will  be: 

•  Supervising  set-up 

You  will  need  to  manage  the  overall  set-up  of  the  public 
meeting.  Use  THE  CHECKLIST.  Meet  with  your  chair- 
person and  presenters  prior  to  the  meeting.  Explain  the 
agenda  and  clarify  your  expectations.  Ensure  that  all  your 
presenters  understand  that  they  are  not  to  get  into  debates 
with  each  other  or  with  members  of  the  audience.  Reiterate 
that  the  chairperson  will  facilitate  the  meeting. 

•  Greeting  visitors  before  the  meeting  starts 

Greet  people  as  they  enter  the  meeting  room.  Introduce 
yourself.  Invite  them  to  sign  the  guest  book  and  take  a 
comment  sheet.  If  time  permits,  ask  how  they  heard 
about  the  meeting,  what  their  views  are  of  the  proposed 
project  or  program,  and  whether  they  would  like  to  be 
put  on  the  Ministry's  mailing  list  to  receive  additional 
information.  Often,  people  will  feel  more  comfortable 
talking  with  you  in  an  informal  setting  than  in  the 
more  formal  circumstances  of  a  public  meeting. 

Always  wear  a  name  tag  listing  your  first  and  last  names, 
and  your  title.  Introduce  yourself  to  people  whenever 
possible: 
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**Good  evening  and  welcome.  My  name  is  Sandy 
Jones,  and  Vm  a  planner  for  the  regional  office  of 
Environment  Ontario.  I  will  be  making  the  presentation 
tonight  on  the  draft  naste  management  plan.  There  is 
a  summary  handout  available  on  the  table  Please  feel 
free  to  take  one'' 

or: 

**Hella  Fm  Sandy  Jones.  Fm  a  regional  planner  with 
Environment  Ontaria  Would  you  mind  signing  our 
guest  book?  We  would  also  appreciate  it  if  you  took 
a  few  minutes  after  the  meeting  to  complete  one  of 
these  comment  sheets.  Thank  you.'' 

You  can  also  use  the  time  before  the  start  of  the  meeting 
to  talk  informally  with  people.  You  may  get  a  sense  of  their 
concerns,  or  a  preview  of  the  issues  they  want  to  raise  at 
the  meeting.  Encourage  people  to  raise  later  in  the  meeting 
what  they  are  telling  you: 

**That's  an  important  point.  I  hope  you  plan  to  ask  it 
during  the  question-and-answer  session." 

•  Chairing  the  meeting 

In  some  cases,  it  may  be  appropriate  for  you  to  serve  as 
chair  of  the  meeting.  The  role  of  the  chairperson  has 
already  been  discussed.  As  a  Ministry  representative,  your 
additional  responsibilities  include  ensuring  that  the  audience 
understands  the  scope  and  objectives  of  the  meeting  and 
of  your  consultation  program. 

If  the  issue  is  a  controversial  one,  you  may  have  to  handle 
hostile  or  confrontational  comments.  Keep  calm,  and 
acknowledge  what  the  person  is  saying.  If  the  person 
persists,  check  with  the  audience  to  see  if  people  want  to 
continue  the  discussion  or  wish  to  return  to  the  agenda. 
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•  Being  a  good  listener  and  communicator 

During  the  course  of  a  public  meeting,  you  may  be  called 
upon  to  be  a  good  communicator  in  three  kinds  of  situa- 
tions: making  a  formal  presentation;  answering  questions; 
and  speaking  informally  with  people  during  a  break  or  after 
the  meeting.  All  three  situations  require  you  to  be  a  good 
listener  and  communicator. 

As  noted  earlier,  the  keys  to  a  good  presentation  are 
organization,  practice  and  a  natural  delivery.  Interact  with 
your  audience.  Check  frequently  with  them: 

". . .  Can  everyone  at  the  back  hear  me?" 

"/  see  some  people  shaking  their  heads.  77/  repeat  this 
last  point" 

Answering  questions  at  a  public  meeting  requires  good 
listening  skills  and  tact.  Avoid  "labelling"  people's  opinions 
and  questions  (for  example,  as  "strong",  "unclear"  or 
"contradictory"). 

Be  cautious  about  offering  your  opinion  on  an  issue.  Try 
to  keep  your  responses  to  the  facts;  remember  that  you  are 
a  representative  of  the  Ministry.  If  a  question  is  off  topic, 
try  to  answer  it  quickly  and  move  on  to  the  next  question. 
Answer  only  those  questions  which  you  are  qualified  to 
answer.  Be  honest  if  you  do  not  know  the  answer,  but 
promise  to  follow  up  quickly  with  a  response: 

*Tm  sorry,  but  I  don't  know  the  answer  to  that.  If  I 
could  get  your  name  and  telephone  number  later, 
ril  get  back  to  you  tomorrow  with  the  answer." 

If  a  person  is  trying  to  start  an  agrument  rather  than  ask  a 
question,  acknowledge  what  they  are  saying  and  move  on: 

**Thank  you  for  your  comments.  Perhaps  we  can 
discuss  this  further  after  the  meeting?  Do  you  have 
any  other  questions?  If  not,  then  the  person  at  the 
back  is  next,  and  then  the  person  over  there." 

During  breaks  and  after  the  meeting,  you  will  have  the 
opportunity  to  meet  with  people  on  an  informal,  personal 
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basis.  Try  to  get  a  sense  of  how  people  think  the  meeting  is 
going.  People  may  often  tell  you  things  in  such  circumstances 
that  they  would  not  say  in  a  larger  crowd.  Above  all,  be 
sensitive  to  the  concerns  they  express.  Answer  their  questions. 
However,  as  a  Ministry  representative,  you  should  not  talk 
"off  the  record".  Pay  particular  attention  to  your  body 
language  during  these  informal  discussions.  If  you  are 
glancing  about  the  room  while  a  person  is  talking  to  you, 
or  are  standing  with  your  arms  folded  tightly  against  you, 
you  are  telling  that  person  that  you  are  not  interested. 

You  could  say,  for  example: 

**We  very  much  appreciate  you  coming  out  tonight. 
May  I  ask  how  you  heard  about  the  meeting?" 

**Were  the  presentations  helpful?** 

**Did  you  get  a  chance  to  ask  all  your  questions?** 

**Would  another  meeting  be  helpful,  or  should  we 
consider  an  open  house  or  another  activity? 
What  about  a  newsletter?** 

**What  are  your  friends/neighbours/co-workers  saying 
about  the  proposed  plan?  Do  you  think  people  are 
getting  sufficient  information  on  the  proposal?" 

•  Identif>ing  decisions  and  next  steps 

At  the  end  of  the  meeting,  you  or  your  chairperson  should 
provide  a  summary  of  the  meeting's  discussion  and 
recommendations.  Check  with  the  audience  to  make  sure 
everyone  agrees  with  the  key  issues  or  concerns  raised  during 
the  meeting: 

". . .  It  appears  that  there  is  general  agreement  that  option 
three  should  be  developed  more  clearly,  and  that  the 
Ministry  should  hold  another  public  meeting  next 
month  to  present  the  option  in  more  detail.  Is  that 
correct?** 
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You  should  also  state  how  any  results  from  the  public 
meeting  will  be  used  in  future  consultation  activities: 

"As  you  suggested,  I  will  include  the  recommendations 
from  this  evening's  meeting  in  the  next  newsletter  so 
as  to  invite  comments  and  input  from  as  many  people 
in  the  region  as  possible." 

Finally,  thank  people  for  attending  the  meeting  and 
volunteering  their  time.  Ask  them  to  complete  the  comment 
sheets,  and  offer  to  speak  to  anyone  informally  after  the 
meeting: 

**Thank  you  all  very  much  for  coming  out  this  evening. 
For  my  part,  it  has  been  an  extremely  interesting  and 
productive  meeting.  I  will  be  happy  to  stay  around  for 
awhile  after  we  conclude  if  you  would  like  to  speak  to 
me.  Once  again,  thank  you  very  much.*' 
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HOW  WELL  DID  YOU  DO? 


You  selected  a  public  meeting  to  help  meet  the  objectives 
of  your  consultation  program.  Did  it  succeed?  What  lessons 
can  you  learn  from  the  experience? 

Try  to  build  evaluation  into  your  consultation  program  at 
all  stages.  You  should  seek  input  from  four  sources:  yourself; 
the  chairperson  and  any  Ministry  colleagues  who  assisted 
in  the  activity;  people  who  attended  the  meeting;  and  your 
Communications  Branch  Project  Co-ordinator. 

1.  You,  your  chairperson  and  colleagues 

As  soon  as  possible,  hold  a  de-briefing  session  with  your 
chairperson  and  any  other  Ministry  staff  who  made 
presentations  or  attended.  Share  your  views  about  how 
the  meeting  went.  Review  how  the  chairperson  handled 
any  controversial  or  hostile  situations.  Ask  yourselves: 

•  Did  those  who  you  needed  to  consult  attend? 

•  Did  people  understand  and  agree  with  the  objectives 
of  the  meeting? 

•  Did  the  presentations  convey  the  necessary 
information? 

•  Did  people  understand  the  answers  to  their 
questions? 

•  Was  there  a  common  understanding  of  the  major 
concerns  and  recommendations  coming  out  of  the 
meeting? 

•  What  are  the  immediate  follow-up  requirements 
arising  from  the  meeting? 

•  Do  the  results  of  the  meeting  affect  your  overall 
consultation  program? 
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Low  attendance  does  not  necessarily  mean  that  your  meeting 
was  unsuccessful.  Some  people  might  have  been  too  busy 
to  attend.  Others  may  not  feel  comfortable  attending  a 
meeting.  However,  consider  if  your  advertising  strategy 
needs  to  be  changed,  particularly  if  some  of  the  groups 
who  you  know  you  need  to  consult  or  who  said  they  would 
attend  did  not  attend  the  meeting.  Telephone  these  groups 
to  discuss  the  reasons  for  their  absence.  Be  sure  to  offer  a 
variety  of  activities  that  allow  people  to  be  consulted  in  a 
way  they  want  to  be. 

2.  People  who  attended  the  meeting 

Build  evaluation  into  your  public  meeting's  agenda.  As  part 
of  the  closing  remarks,  either  you  or  the  chairperson  could 
invite  general  comments,  as  well  as  ask  people  to  complete 
comment  sheets.  Ask  if  the  meeting's  time  and  location 
were  convenient.  Ask  what  people  think  should  be  the  next 
step  in  the  public  consultation  program. 

The  comment  sheet  should  be  simple  and  easy  to  complete, 
with  only  a  few  open-ended  questions.  Use  Ministry 
letterhead  or  your  program's  logo  on  the  comment  sheet. 
Though  it  is  preferable  to  have  people  complete  the  comment 
sheet  at  the  meeting,  provide  a  full  mailing  address  if  you 
are  asking  people  to  mail  it  to  you.  This  handbook  has  a 
sample  comment  sheet.  Use  it  as  a  model,  but  remember 
that  your  questions  should  reflect  the  circumstances  and 
objectives  of  your  public  meeting. 

When  reviewing  people's  comments,  do  not  take  negative 
comments  personally.  People  may  be  critical,  yet  appreciate 
your  efforts.  Negative  comments  may  also  suggest  people 
were  comfortable  enough  to  be  critical,  believing  their 
comments  will  be  acted  upon. 
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HOW  WELL  DID  YOU  DO? 


3.  Your  Communications  Branch  Project 
Co-ordinator 

Ask  your  Project  Co-ordinator  to  sit  in  on  at  least  part  of 
your  public  meeting  and  be  part  of  the  de-briefing  exercise. 
Review  the  comment  sheets  with  your  co-ordinator. 


Based  on  your  evaluation,  make  any  necessary  changes  to 
your  future  public  meetings  or  to  your  consultation  program. 
Take  advantage  of  training  courses  to  improve  your  program 
management  and  consultation  skills. 


17 


Sample: 


Ontario 


Ministry  Ministere 

of  the  de 

Environment     I'Environnement 


PUBLIC  MEETING  COMMENT  SHEET 

1.  Do  you  think  the  public  meeting: 

helped  you  better  understand  the  issue? 

Yes No 

was  well  organized? 

Yes No 

gave  you  an  adequate  opportunity  to  express 
your  views? 

Yes No 

a/v  materials  and  handouts  were  helpful? 

Yes No 

2.  Do  you  think  another  public  meeting  would  be  helpful? 

Yes No 

3.  Do  you  have  any  other  comments  or  suggestions? 


4.    Would  you  like  to  receive  additional  information  on 
the  project? 

Yes No 

Would  you  like  to  be  on  the  Ministry's  mailing  list  to 
receive  information  about  other  Ministry  activities  and 
policies? 

Yes No 

If  you  checked  "Yes",  please  fill  in: 

Name:         

Address: . 


Telephone: 


Thank  you  for  completing  this  Comment  Sheet. 
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Sample: 


Ministry  Ministere 

of  the  de 

Ontario      Environment     I'Environnement 


PUBLIC  MEETING  AGENDA 

1.  Opening  Comments  and  Introduction 

Chairman:  Paul  Emend,  Osgoode  Hall  Law  School 

2.  Presentations: 

Ministry: 
Purpose  and  Scope  of  Meeting 
John  Budz,  District  Officer 
Peel/Halton  District  Office 

Region  of  Peel: 
Region's  report  on  blood  levels  of  children  living  in 
close  proximity  to  the  Tonolli  Company  of  Canada 
Ltd.,  Mississauga 

Ministry: 
Ministry's  report  on  lead  concentrations  in  soil  on 
properties  in  the  vicinity  of  Tonolli  Company  of 
Canada  Ltd.,  Mississauga 

Rob  Rinne,  Coordinator  Field  Investigation 
Phytotoxicology  Section 

3.  Comments  and  Questions 

4.  Closing  Comments 

Roy  Cornish,  President 

Sherway  Homeowners  and  Recreation  Association  Inc 

John  Walmark,  President 

Applewood  Acres  Homeowners  Association 

Margaret  Marland,  M.P.P. 
Mississauga  South 
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